CUSTOMER INFORMATION NOTICE

Holiday Hours

December 19, 2011 — MISSISSAUGA, Ontario — Enersource would like to remind
customers that we will be operating with reduced hours during the holiday season.

If you wish to visit the Enersource offices over the holidays, please note our business
hours during this time:

Friday, December 23 — 8:30 a.m. — 12:00 p.m.
Monday, December 26 — Closed

Tuesday, December 27 — Closed

Wednesday December 28 — 8:30 a.m. — 4:30 p.m.
Thursday, December 29 — 8:30 a.m. — 4:30 p.m.
Friday, December 30 — 8:30 a.m. — 12:00 p.m.
Monday, January 2, 2012 — Closed

Please remember that there are other convenient ways to pay your Enersource bill.
Many customers have already taken advantage of e-billing and the pre-authorized
payment plan. To register for either of these billing features, please visit our website at:
WWW.enersource.com.

From the Enersource family, have a safe and happy holiday season.



